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PATIENTS ACCES

* Are we ready for article 3?

*  Natural persons shall have the right to access their personal electronic healt
data processed in the context of primary use of electronic health data,
immediately, free of charge and in an easily readable, consolidated and
accessible form

*  Natural persons shall have the right to receive an electronic copy, in the
European electronic health record exchange format referred to in Article 6, of
at least their electronic health data in the priority categories referred to in
Article 5.
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The Danish health care sector and core factors

* Universal, free and equal access

40 years of registration and data
collection

* National health registers and
databases

* Unique and reliable health data from
“cradle to grave”

* Unique personal identifier, digital
signature & secure login to public
services

The North
Denmark Region

T
Central - ’
Denmark Q
Region L0 Capital Region
\ @ ' of Denmark
0
Region of N J X %R )
Southern Zegllond
Denmark ealan

sundhed, dk



Culture of trust

Danes
* are used to data collection and registration

 widely trust the public sector and the public
sectors handling of their data

* have experienced the benefit of digitalization
— empowerment and easier every day life

* expect good, public self-service solutions -
transparency and access to own data




Strategic ambitions for the portal and the app

Vision

Sundhed.dk is a user centered
health universe creating value
and coherence for both health
professionals and citizens and
support the empowerment of
the citizens.
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Sundhed.dk in brief
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Sundhedsjournalen

I sundhedsjournalen kan du se sundhedsdata,
som det offentlige sundhedsvaesen har

registreret om dig. Se blandt andet hvornar du

har vaeret pa skadestuen, kontaktoplysninger

pd egen laage, hvilken medicin du har kbt
samt en oversigt over, hvorndr du har bespgt
din laege, speciallege, tandlaege,
fysioterapeut m.fl.

Aftaler

Landspatientregistret

Billedbes! N
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Citizens — access to personal data and information

Sundhedsjournalen

I sundhedsjournalen kan du se sundhedsdata, som det offentlige
sundhedsvaesen har registreret om dig. Se blandt andet hvornar du har
veeret pa skadestuen, kontaktoplysninger pa egen lage, hvilken medicin du
har k@bt samt en oversigt over, hvornar du har besggt din lge,
speciallege, tandlaege, fysioterapeut m.fl.

Aftaler Landspatientregistret
Billedbeskrivelser Henvisninger

Journal fra sygehus Konsultationer hos lzege m.fl.

Laboratoriesvar Medicinkortet

Praktiserende lzege Vaccinationer
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Citizens log-in to the closed area
From 2019 to 2021

2000000 1,9 mio.
May 2021
1500000
1000000
500000
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5,2 downloads of the app: MinSundhed

600.000
500.000
Downloaded
400.000 5,2 mio. times,
all together!
300.000
200.000
100.000

Marts  Apr. Maj Juni Juli Aug. Sep. Okt. Nov. Dec. Jan. Feb. Marts
2020 2021
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Easy access to patient data

Borger  Fagperson sundhed,dk

Din sundhedsfaglige portal

a sundhed.dk Q

Py

Find behandler
°

Laegehandbogen

Laegehandbogen indeholder over 6.000 artikler om sygdom og .. eller vaelg

sundhed
Behandlere

Ga til Laegehandbogen

Sygehuse og apoteker

Behandlingstilbud og centre

=

sundhed, dk



Health care professionals have easy access
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The IT-infrast
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Step-by-step approach for development

sundhed.dk is

« aresult of a step-by-step
approach

* notlaunched as a ‘big bang’
* anintegration platform

* not locked in” with one private
it-supplier only
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Are we ready?

*  Natural persons shall have the right to access their personal
electronic health data processed in the context of primary use of
electronic health data, immediately, free of charge and in an easily
readable, consolidated and accessible form —

Yes - you can print all information today in a PDF

*  Natural persons shall have the right to receive an electronic copy, in
the European electronic health record exchange format referred to in
Article 6, of at least their electronic health data in the priority
categories referred to in Article 5.

It can be done technical easy
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Thank you for your time!
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